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Hopedale Board of Health        Hopedale, MA 

JOB DESCRIPTION 
 

TITLE: Animal Control Officer 
 
QUALIFICATIONS: 

 
1. High school diploma or GED equivalent. 
2. Working knowledge or animal restraint and care techniques. 

3. Must possess a valid driver’s license. 
4. Knowledge of or ability to learn applicable state laws and town by-laws  

 on animal control. 
5. Such alternatives to the above qualifications as the board of Health may 

find appropriate and acceptable. 

 
REPORTS TO: Board of Health 

 
JOB GOAL:  
 

Performs routine and complex public safety work in the enforcement of animal 
control by-laws and state statutes. 
 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 
 

The essential duties and responsibilities include, but are not limited to: 
 
1. Responds to all animal emergencies and rescues. 

 
2. Responds to calls concerning injured animals; obtains emergency 

medical treatment, as needed. 
 
3. Picks up, transports and arranges for the disposal of dead animals in 

conformance with state and local laws. 
 
4. Responds to complaints concerning animal problems or violations of 

animal control by-laws, including but not limited to, animals running at 
large, bites, property damage or injuries. 

 
5. Issues necessary quarantines for dogs and cats who have bitten, been 

bitten or presented with a wound of unknown origin. 

 
6. Works with humane societies, veterinarians and the general public to 

place unclaimed animals; provides for humane disposal of unclaimed 
animals, as required. 
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7. Follows up on any issues observed during barn inspections t ensue the 
issue is rectified. 

 
8. Maintains records and files regarding animal control data; prepares 

required and annual reports of activities. 
 
9. Effectively and tactfully communicates with others as it relates to 

explaining animal regulations, taking enforcement action, and 
investigating complaints.   

 

10. Performs other duties as assigned by the Board of Health. 
 

Physical Requirements: 
 
1. The animal control officer is required to:  stand, walk, sit, use hands and 

fingers to handle or operate objects or tools; reach with hands and arms, 
climb or balance, stoop, kneel, crouch or crawl. 

 
2. The animal control officer may occasionally be required to lift or move 

more than fifty (50) pounds. 

 
3. Specific vision abilities required include:  close vision, distance vision, 

color vision, peripheral vision, depth perception, and the ability to adjust 

focus. 
 

4. The physical requirements described above are representative of those 
that must be met by the animal control officer to perform the essential 
duties and responsibilities of the job.  Reasonable accommodations may 

be made to enable individuals with disabilities to perform the essential 
duties and responsibilities. 

 

 
 

This job description is subject to change by the Board of Health as the 
needs of the town and the requirements of the job change. 
 

 
Date Approved by the Board of Health:  November 16, 2017 

 
 
 

 
 
 

 
Animal Control Officer 

JobDescriptions 























































































Select Board  
Regular Meeting Minutes 
October 12, 2021, 5:30 pm 

 
 
Present: Chair Brian R. Keyes, Selectman Louis J. Arcudi, Selectwoman Glenda A. Hazard, Town 
Administrator Diana Schindler. 
 
Executive Session: 
In accordance with G.L. c. 30A, §21(a)(3) (Purpose #3), to discuss strategy with respect to collective 
bargaining and litigation that an open meeting may have a detrimental effect on the bargaining and 
litigation position of the public body and the chair so declares, which he does. (Clerical, DPW, Dispatch 
Units, DLR Case No. JLM-21-8830). 
  
Chair Keyes convened the regular meeting at 6:00PM.  
 
Consent Items 
Approval of September 13, 2021 Regular Minutes 
Selectman Arcudi moved to discussion to vote to approve the September 13, 2021 regular minutes. 
Selectwoman Hazard seconded the motion. 
 
Selectman Arcudi stated that in the September 13, 2021 regular minutes, he stated that in 1972 the gate 
on the road was requested to be replaced by the residents due to safety reasons that were residentially 
driven. Selectman Arcudi stated that this comment was made was because it was in reference to a 
September 6, 2021 letter the Select Board received from the residents of Overdale Parkway stating that a 
gate had been placed on the land in questions since 1972. This is where the information came from. 
Selectman Arcudi also wanted to clarify the portion of minutes that stated, “Joe Antonellis reviewed 
each Town Meeting vote from 1918 to 1999 and determined that the land deeded was never deeded to 
Parklands” Selectman Arcudi stated that Mr. Espanet, as the Chair of the Park Commission did not agree 
with this personally, however in the September 29, 2021 minutes, the Park Commission agreed with the 
findings of Joe Antonellis. Selectman Arcudi stated that he would like to revise the September 13, 2021 
regular minutes to reflect that it was the Park Commission, not Mr. Espanet that agreed with the findings 
of Joe Antonellis. Town Administrator Schindler stated that generally the minutes are what are said at 
the meeting. A revision can be made if the minutes are recorded incorrectly by the Secretary however, 
the Board cannot make changes to the minutes based on knowledge obtain after a meeting. The updates 
can be made in the next scheduled meeting minutes and a reference to the September 29, 2021 minutes 
can be made in the September 13, 2021 minutes. 
 
Selectman Arcudi moved to approve the September 13, 2021 regular minutes. Selectwoman Hazard 
seconded the motion. 
Hazard – Aye, Arcudi – Aye, Keyes – Aye  
 
Approval of September 29, 2021 Regular Minutes 
 
Selectman Arcudi moved to approve the September 29, 2021 regular minutes. Selectwoman Hazard 
seconded the motion. 
Arcudi – Aye, Hazard – Aye, Keyes – Aye  
 
Appointments and Resignations 
Termination of Call Firefighter Candidate, Jake Carnaroli, from the Hopedale Fire Department 
Chair Keyes read the resignation letter provided by Chief Daige for Jake Carnaroli.  
 



 
 

Selectman Arcudi moved to accept the resignation of Call Firefighter Candidate Jake Carnaroli from the 
Hopedale Fire Department. Selectwoman Hazard seconded the motion. 
Hazard – Aye, Arcudi – Aye, Keyes – Aye  
 
New Business 
Vote to make the Town Website the Official Posting Site for Public Notices 
Town Administrator Schindler stated that this will not change how Boards and Committees submit their 
agendas to the Town Clerk. This will change the Town Clerks primary posting place, updating the 
posting place from outside the Town Hall to the website. The Town Clerk will still post on the bulletin 
board as a secondary posting place. Schindler stated that this change will not affect the 48 posting limit 
for meetings.  
 
Selectwoman Hazard moved to make the Town Website the official posting site for public notices. 
Selectman Arcudi seconded the motion. 
Hazard – Aye, Arcudi – Aye, Keyes – Aye  
 
Town 2020 Re-Precincting (Vote) 
Town Administrator Schindler stated that following the 2020 census results, every City and Town 
evaluated whether the Town was required to re-precinct. Hopedale was not required to re-precinct, so 
the Town will stay as one precinct. The Town of Hopedale’s population is around 6,000 to become a 
two precinct Town, Hopedale’s population would need to be 6,100. 
 
Selectman Arcudi moved to keep the Town of Hopedale as one precinct based upon the 2020 census. 
Selectwoman Hazard seconded the motion. 
Arcudi – Aye, Hazard – Aye, Keyes – Aye  
 
Review and Sign MOAs for Clerical, DPW, and Dispatch (Vote) 
Town Administrator Schindler stated that the Select Board agreed to ratify the terms of the Dispatch 
Unit. These terms have been presented to the Dispatch Unit; however, they have not voted as of yet.  
 
Selectwoman Hazard moved for the Select Board to sign the MOA for the Dispatch Unit. Selectman 
Arcudi seconded the motion. 
Arcudi – Aye, Hazard – Aye, Keyes – Aye  
 
Old Business 
Review Special Town Meeting Motions for Saturday’s (10/16) Meeting 
Town Administrator Schindler reviewed the motions with the Select Board and the public.  
  
 
 
 
 
 
 
 
 
 
Public and Board Member Comments (votes will not be taken)  



Resident, Don Howes discussed the email sent by Town Administrator Schindler on October 12, 2021, 
regarding an Intermunicipal Agreement (IMA) with the Animal Control Officer. Howes stated that the 
Select Board and the Town Administrator does not have jurisdiction regarding the Animal Control 
Officer (ACO), the Board of Health is the authority. Howes asked for clarification if this has changed. 
Town Administrator Schindler stated that the statutory authority for the Animal Control Officer is the 
Select Board because the Select Board is the appointing authority. Schindler stated that she has been 
inquiring to the Board of Health about the ACO’s status since June 2020, she had asked the Board of 
Health what the employment arrangement was. The information she received was inaccurate. Over the 
past year, Town Administrator Schindler discovered that the ACO is an employee of another IMA with 
three other Towns. The Town of Hopedale has been using the training, equipment, support, and the 
shelter of this employee without being a part of an IMA. Other Town’s were supporting these resources. 
The lead Town of the IMA that our ACO works for is Uxbridge, MA. The Town Administrator for 
Uxbridge contacted surrounding Towns, Town Administrator Schindler, and the Hopedale Police Chief 
to determine what was the status of the ACO and why this situation had occurred. Schindler stated that it 
is her understanding that the Hopedale Board of Health has reached out to the Upton Board of Health to 
try to recreate this situation. Upton’s Town Manager informed Schindler that the Town of Upton is not 
interested in creating an agreement or sharing their ACO in the same way that the Town of Hopedale has 
been sharing our current ACO. Schindler stated that she is wary to recreate a system that is not effective 
currently. Schindler stated that the Town can explore the options the Board of Health wants to explore 
however, herself and the Police Chief should be present during those discussions. Chair Keyes asked to 
schedule a joint meeting with the Board of Health on October 25, 2021 and include the Police Chief.  
 
Chair Keyes stated that the Town received the first impact fee from High Hopes, totaling $14,744.88.  
 
Selectman Arcudi moved to adjourn. Selectman Hazard seconded the motion. 
Arcudi – Aye, Hazard – Aye, Keyes – Aye  
 
Chair Keyes dissolved the meeting at 7:30PM. 
Submitted by: 
__Lindsay Mercier_____________ 
Lindsay Mercier, Executive Assistant 
Adopted: ________ 
 



Select Board  
Regular Meeting Minutes 
October 14, 2021, 6:30 pm 

 
 
Present: Chair Brian R. Keyes, Selectman Louis J. Arcudi, Selectwoman Glenda A. Hazard, Town 
Administrator Diana Schindler 
 
Executive Session: 
In accordance with G.L. c. 30A, §21(a)(3) (Purpose #3), to discuss strategy with respect to collective 
bargaining and litigation that an open meeting may have a detrimental effect on the bargaining and 
litigation position of the public body and the chair so declares, which he does. (Clerical, DPW, Dispatch 
Units, DLR Case No. JLM-21-8830). * Board will return to Open Session at 6:45 pm 
 
Chair Keyes convened the regular meeting at 6:45PM.  
 
Old Business 
Review and Sign MOAs for Clerical, DPW, and Dispatch (Vote)* 
Chair Keyes stated that the Select Board has ratified the Dispatch MOA in a previous meeting. The 
Select Board will be discussing the DPW MOA at this meeting, Clerical MOA is not ready to ratify. 
Town Administrator Schindler stated that regarding the DPW MOA, the list of holidays will be 
amended, adding Juneteenth effective FY22. The Town is agreeing to amend the language around hours 
of work to add a few weeks of longer workdays, Monday-Thursday, with a shorter day on Friday to 
coincide with daylight savings time, there will be shorter days in the winter and longer days in the 
summer. On Call Duty was amended from $150 to $200. Wages is as follows: July 1, 2020 – 0% 
increase and July 1, 2021 – 4% increase.  
 
Selectwoman Hazard moved to accept the MOA for DPW as presented. Selectman Arcudi seconded the 
motion. 
Arcudi – Aye, Hazard – Aye, Keyes – Aye  
 
Present: Chair Ed Burt, Member James Morin, Member Donald Cooper, Superintendent of Water/Sewer 
Tim Watson 
Joint Meeting with Water & Sewer Commission at 7 pm  
SL Environmental Law Group, (Joint PFAS Litigation) Kenneth A Sansone to present and discuss 
 
Attorney Kenneth Sansone provided a presentation for the Boards regarding using product defect law to 
shift treatment costs back to polluters. At SL Environmental they exclusively represent communities in 
water contamination cases. SL Environmental recently obtained $48 million verdict as lead trial counsel 
for Pomona, CA in perchlorate case. SL Environmental handles all of the cases thru a contingency fee 
arrangement. The firm pays the cost of the litigation as it goes along and SL Environmental is paid the 
costs of their fees if there is a successful recovery. There is no out of pocket costs to the municipality. 
The SL Environmental firm will investigate and discover where the PFAS was used and where it came 
from.  
 
Ed Burt stated an agreement will not be signed at tonight’s meeting. The Select Board and the 
Water/Sewer Commission will be meeting again in executive session to further discuss the litigation 
process and review the draft legal services agreement.  
 
 
Selectman Arcudi moved to adjourn the joint meeting. Selectwoman Hazard seconded the motion. 
Arcudi – Aye, Hazard – Aye, Keyes – Aye  



 
 

 
Chair Keyes dissolved the meeting at 7:45PM 
 
Submitted by: 
__Lindsay Mercier_____________ 
Lindsay Mercier, Executive Assistant 
Adopted: ________ 
 

 





 

The Budget Calendar 

The Town’s budget operates in a fiscal year format from June 30th to July 1st of the following year. 

August/September: 

• Identify Goals & Strategic Needs 

October: 

• Capital Budget Forms sent out to Department Heads 

• Select Board Discuss Revenue Trends & Projections 

November: 

• Capital Requests Submitted by Department Heads and Reviewed by Town Administrator 

• Select Board Discuss Revenue Trend & Projection and set Fiscal Policies 

• Town Administrator Releases Budget Guidance to Department Heads 

• Tax Classification Hearing & Final Tax Rate Set 

December: 

• Departmental Budgets are Due to the Town Administrator 

• Town Administrator Develops Operating Budget 

January: 

• Select Board Hold Workshops to Review Available Revenue and Departmental Requests 

February: 

• Town Administrator Releases Initial Budget (Fiscal Projection 1) and presents to the 
Finance Committee and Select Board 

March: 

• Finance Committee Holds a Series of Budget Hearings with Department Heads and Seeks 
Public Input 

April: 

• Finance Committee Holds a Hearing on Annual Town Meeting Articles and the Fiscal Year 
Budget 

• Select Board & Finance Committee Vote on the Budget (Fiscal Projection 2) 

May: 

• Annual Town Meeting (3rd Tuesday) 



 

June/July: 

• Current Fiscal Year Ends on June 30th 

• New Fiscal Year Begins on July 1st 

• State Budget Typically Passed with Final State Aid Numbers (a/k/a “Cherry Sheets”) 
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